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“You want to
connect with and
Inspire people’

Developmg presence in the v wOrkplace i

Hlvklglmrlul
presence at work can be
a huge asset, But is It
something you are born
with ~ or can.you
cultivate it?

What is presence?
Presence can be hard to
défine. Jennifer Holloway,
of personal branding
consultancy Spark, says:

“Presence has been
defined as someone who
moves the air when they
enter the room.”

Nick Smallman, chief
executive of presentation
and interpersonal skills
consultancy Working
Voices, says: “Executive
presence is about a
consistent, long-lasting
reputation. The most
important factors are real
comfort within yourself
and awareness of the
environment and the
gxloods of the people in

@ space.”

Kristi Hedges, author of
The Power of Présence,
adds: "Companies ‘have

started agking:for.
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presence as:a professional 3

quality. It's;going: np,the
chain of unportanoe

Some people have.natural

presence, butsmost people
learn it. Ms Hedges -8ays:

“Everyone has the.ability
to have a stronger
presence. Ramember that

and inspire people, so
when you falk"to them
don’t just think about: - .
what you,say but alsp
how you want them‘to
feel.” She,adds that the
languige you use-is
importarit! “People:who
have great pressnce are
very declarative ‘They say
T will do t.his«sor 1
believe in that’ Most. of

“Psychologically; the most
important: fhing i5 to be
‘completely; in_the
moment’ in the way.
people-who‘are "inilove
are when you seethem

speakmg i’ avbar.

| Obviously it's not love

| but it's a massive desire
to do your best.” This is
why, when you meet
someone with great
presence, you often feel
like you're the only
person in the room.
|~ Ms Hedges suggests:
“Ask colleagues and
friends what their
perception of you is.
People often feel this is a
very personal question
but you can get
transformational
feedback.”

Who has it?
“You want to emulate the
person you've never
heard of who walks into a
room and commands it,”
| Sag’ss Mr Smallman. :
Hedses 8ays people
! often confuse presence
with assertiveness and
speaking skills: “There
are overlaps, but you
' need to.show presence in
all sorts of settings - and
-you.do meet introverts
with great presence.”

- Attention to detail is
important. “Youn shouldn't
slet stupid Httle mistakes
- underminé your presence

- <| before you start,” says Ms
“Holloway Thmgs

'unpolished shoes or bad
i breath or dirty
make a:real difference.”
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“online? -
you want to.connect with :

“Virtual communications
_have made the ability to
sinﬂnence -people - which
is

é ' says Ms
Hedges. “But at the same
time you don't have a lot
of the more traditional
aspects of presence, such
as visual clues.” Possibly
because of this, on social
| media, “people tend to be

i personal and real”,

Ms Holloway says virtual

| presence presents real

opportunities: “A David

| can be a Goliath ontine.”
Rhymer Rigby

The writer is author of
| ‘The Careerist: 100 ways to
get ahead at work’



